ERC
Training

Training with a difference

"I used everything I was taught in this training
when activating and operating an ERC during an
emergency.”

Feedback provided by course participant.

By attending this training students will:

e Understand and demonstrate how to approach and interact with emergency affected community
e Gain an understanding of relief support agencies and their roles

e |earn how to manage and record information during an emergency

e Ensure relief services recognise community diversity

e Ensure emergency relief is adaptive, based on continually assessing needs

¢ Be able to successfully operate and manage an ERC during an emergency

e Gain more confidence and become passionate about their role in emergency management

e Be able to effectively plan for and operate an ERC within COVID-19 restrictions
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